DEPARTMENT OF THE ARMY
US ARMY INSTALLATION MANAGEMENT COMMAND
2405 GUN SHED ROAD
JOINT BASE SAN ANTONIO FORT SAM HOUSTON, TX 78234-1223

JUL 20 2020

Dear Family,

This letter is to inform you of Department of Defense changes to priorities for child care and
how they may impact you. The intent of these changes is to ensure priority access to child care
for military members.

The new priority system becomes effective on September 1, 2020 and applies to all new
requests for child care and to children currently enrolled in full-day and regularly scheduled
school-age care in military Child Development Centers, 24/7 Child Development Centers,
School Age Care centers, and Family Child Care Homes.

The updated Department of Defense child care priorities are listed at the enclosure. All child
care placement offers must be made through militarychildcare.com in accordance with the new
priorities. Children will be placed on a wait list, according to priority, when there is not sufficient
child care capacity to meet demand.

Children may be supplanted from care by children in higher priority categories whose wait
times exceed 45-days beyond the date care is needed. Enclosure provides category priorities
and details on patrons who may be supplanted.

Families of children who are supplanted will receive 45-day notices and may request new
placements, according to their priorities, on militarychildcare.com.

Families receiving notification of supplanting may be eligible for Army Fee Assistance to
help pay the cost of off-post child care and may receive enhanced referrals to help them find off-
post child care. Fee assistance enrollment is in accordance with the Department of Defense
priority system when there is a wait list based on funding availability. Patrons must meet
eligibility requirements for Army Fee Assistance. Child and Youth Services professional are
available to support and answer any questions.

Additionally, providers must meet qualification requirements and be approved. More
information is available at: https://iwww.childcareaware.org/fee-assistancerespite/military-

families/army/.

Please contact your local Child and Youth Services Program Manager for more information.

Sincerel

ouglas.M—Gabram
Lieutenant General, U.S. Army
Commanding

Enclosure





